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Circle Clinical Services Limited Patient Privacy Notice

1. Introduction

This Privacy Notice tells you about information we, Circle Clinical Services Limited (CCSL), collect
and hold about you, what we do with it, how we will look after it and who we might share it with. It
covers information we collect directly from you or receive from other individuals or organisations.

This Privacy Notice also sets out your rights in respect of your personal information, and how to
exercise them. You can, for instance, seek access to your medical information, object to us using your
information in particular ways and request rectification of any information which is inaccurate or
deletion of information which is no longer required (subject to certain exceptions).

This notice does not provide exhaustive detail. However, we are happy to provide any additional
information or explanation needed. If you would like further information about any of the matters in
this Privacy Notice or have any other questions about how we collect, store or use your personal
information, please contact the DPO using the details in Section 3 below.

We keep our privacy notice under regular review. This privacy notice was last reviewed in May 2020.

If you would like this notice in another format, such as large print or another language, please contact
Circle’s DPO.

2. Who we are and what we do

In this Privacy Notice we use "we" or "us" or "our"” or "CCSL" to refer to Circle Clinical Services
Limited, which is part of the Circle group of companies.

CCSL is a part of an independent sector hospital group providing NHS services. In accordance with a
Prime Contract between CCSL and Rushcliffe Clinical Commissioning Group (RCCG) (Prime
Contract), CCSL is responsible for the delivery of adult musculoskeletal (MSK) services on behalf of
the Rushcliffe CCG. This service includes planning and monitoring health services from healthcare
providers, such as local community providers and hospitals, to ensure the highest quality MSK
service. Under the Prime Contract, CCSL is accountable for performance monitoring of MSK
services, including correct referrals, timely discharge, appropriate treatments and clinical outcomes.

Circle Clinical Services Limited, the entity responsible for the Contract between Circle and Rushcliffe
Clinical Commissioning Group is a Data Controller and a Data Processor under the terms of the EU
General Data Protection Regulation (GDPR). We are legally responsible for ensuring that all personal
information that we process about you is done in compliance with data protection laws. All Data
Controllers must notify the Information Commissioner’s Office of all personal information processing
activities. Our registration number is ZA213290 and our entry can be found in the Data Protection
Register on the Information Commissioner’s Office website.

3. How to contact us

Circle has appointed a data protection officer (“DPO”). The DPO helps ensure that Circle complies
with data protection law and acts as a contact point for all patients. You can contact our DPO by:

. Telephone: 0207 034 5250
. E-mail: dpo@circlehealth.co.uk
. Post: Data Protection Officer, 32 Welbeck Street, London, W1G 8EU.
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4. Personal Information we hold about you

When we refer to personal data in this policy, we mean information that can or has the potential to
identify you as an individual. When we refer to ‘processing’ your personal information, this covers any
use of your personal information, including but not limited to accessing, storing and disseminating
information. We may use “special categories of personal information” about you, such as information
relating to your physical and mental health.

As a patient of Circle, the personal information we hold about you may include the following:

Name

Contact details, such as postal address, email address and telephone numbers
Occupation

NHS Number

Family details including next of kin

GP and referral details

Visual images, for example CCTV images as part of building security
Responses to surveys or questionnaires

Correspondence relating to a complaint or claim

Your specific information requirements

We will also hold information relating to your medical treatment which is known as a special category
of personal data under the law, meaning that it must be handled even more sensitively. The special
categories of personal information we hold about you may include the following:

Diagnoses and conditions you have now or have had in the past.
Symptoms you describe to us and things we find on examination.
Operations and medical procedures you have had.

Medications you are taking and when they were prescriptions were issued.
Allergies and reactions to medication you have taken

Results of investigations such as blood tests and X-rays

Letters and discharge summaries from other teams caring for you, such as hospitals.
Test results.

Clinical reports and letters.

Recorded patient consultations and some coded diagnostic information.
Details of services you have received from us

Details of your lifestyle and social circumstances

Details of your nationality, race and/or ethnicity

Details of your religion

Details of any genetic data or biometric data relating to you

Data concerning your sex life and/or sexual orientation.

5. How do we collect your information?

There are a number of ways in which we may collect your personal data. Information may be
collected directly from you when:

e You use Circle for the provision of healthcare services
e You correspond with us by letter, email, telephone or social media
e You complete enquiry forms on the Circle website.

In order to provide you with the best treatment possible, we may need to collect your medical records
including information about your diagnosis, clinic and hospital visits and medicines administered. This
information is provided by other individuals and organisations, including:
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GPs

Other hospitals, both NHS and private
Commissioners of healthcare services
Clinicians (including their medical secretaries).

We may also collect information about you from these third parties, as relevant to your treatment:

Your current or former employer

Your family

External medical experts

NHS health service bodies

Government agencies, including the Ministry of Defence, the Home Office and
HMRC.

Circle Integrated Care uses an application and web platform named Phio (owned by EQL Ltd) which
gives users a virtual triage service, to enable them to be allocated a clinically appropriate treatment /
management response to their Musculosketal (MSK) condition.

If you opt to use the Phio applications, information submitted is held and processed by both EQL Ltd
and Circle. The data submitted will be used by Circle to register your details within our Patient
Administration System which links to your main healthcare profile.

Users should be aware that this data storage and processing still occurs even if you do not complete
the enquiry form. Circle and EQL Ltd will still have access to this data. For incomplete submissions,
we will process our information to enable us to contact by you by letter to inform you that the enquiry
form has not been completed, If we do not receive a further enquiry from you your record will be made
inactive on the electronic patient record but will be accessible as a discharged patient.

If your incomplete data includes a clinical ‘red flag’ (red flags are signs and symptoms found in the
patient history that may tie a disorder to a serious pathology), Circle will process your information and
contact you to ensure you are obtaining the appropriate clinical treatment for your symptoms.

6. Protecting your privacy

We are committed to protecting your privacy and will only process personal information in accordance
with the EU General Data Protection Regulation, the Human Rights Act 1998 and the common law
duty of confidentiality.

Circle holds information about you in an electronic health record. All staff accessing your electronic
information need to log on to a computer and then log on to the electronic health record. Our records
will be held in a computer system, SystmOne. The storing and recording of health information is
important to deliver safe care and it is a legal requirement on the NHS and providers for NHS care to
keep health records in line with national retention periods.

A lot of your clinical information is simply stored as free text. This might be a description of the signs
and symptoms you are presenting with or plans we have made with you to manage the medical
problems you have. From a practical point of view we could not deliver a safe service to you without
storing your clinical data. Our records may include relevant information that you have told us, or
information provided on your behalf by relatives or those who care for you and know you well, or from
health professionals and other staff directly involved in your care and treatment.

We will not divulge your record to any other patients or family members (except in the case of children
under 13) unless you give us permission to do so. Some patients prefer for a family member or friend
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to act on their behalf. If you wish for someone else to act on your behalf please let us know and we
will make arrangements for this to be appropriately documented on your record. You can withdraw
this consent at any time but you must let us know if you no longer wish for us to discuss your health
with the nominated person.

All information that we hold about you will be held securely and confidentially. We use administrative
and technical controls to do this. All of our staff, contractors and committee members receive
appropriate and on-going training to ensure they are aware of their personal responsibilities and have
contractual obligations to uphold confidentiality, enforceable through disciplinary procedures. We will
only use the minimum amount of information necessary about you. Where possible we will use
information that does not directly identify you, but when it becomes necessary for us to know or use
personal information about you, we will only do this when we have either a legal basis (e.g. in order to
provide medical health care) or have your consent.

Multiple staff will have access to your clinical record. For example, our administrative staff access the
record to process and file information from the letters the clinician writes, they also chase up medical
queries with teams.

Everyone working for the NHS has a legal duty to keep information about you confidential. The NHS
Care Record Guarantee provides a commitment that all NHS organisations and those providing care
on behalf of the NHS will use records about you in ways that respect your rights and promote your
health and wellbeing.

In addition, all staff have to sign a confidentiality agreement and are bound by their contract of
employment which does not allow them to disclose any information about your health care to anyone
outside the organisation unless it is with another clinical team for the purpose of your health care.

We have chosen to undertake I1ISO 27001 certification programme whereby we are externally
reviewed on an annual basis to ensure that our handling of information is done so safely and in-line
with best practice and legislation.

7. How will we communicate with you?

We need to communicate in order to provide you with healthcare services. We may contact you by
telephone, SMS, email, and / or post.

To ensure that we provide you with timely updates and reminders in relation to your healthcare, we
may communicate with you by telephone, SMS and/or email (where you have provided us with your
telephone number and /or email address).

To provide you with your medical information (including test results and other clinical updates), we
may communicate with you by email where you have provided us with your email address.

Please note that although providing your mobile number and email address and stating a preference
to be communicated by a particular method will be taken as an affirmative confirmation that you are
happy for us to contact you in that manner, we are not relying on your consent to process your
personal data in order to correspond with you about your treatment. As set out in Schedule 1 below,
processing your personal data for those purposes is justified on the basis that it is necessary to
provide you with healthcare services.

8. Surveys

If we have your mobile number or your email address we may use this method of communication to
contact you regarding patient surveys which are for the purpose of improving our service and
monitoring patient outcomes. We will only contact you regarding patient surveys if you have provided
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your consent on the survey consent form. You may decide not to complete the surveys and you will
have the option to unsubscribe from receiving further survey invitations.

9. Who do we share your information with?

In order to provide you with the appropriate MSK treatment; we will share data about relevant aspects
of your healthcare record with third parties.

We may disclose your information to the third parties listed below for the purposes described in this
Schedule 1 of this Privacy Notice. This might include:

e Adoctor, nurse or any other healthcare professional involved in your treatment

Other members of Circle’s staff involved in the delivery of your care, like receptionists

and administration staff

Emergency contacts, for example your next of kin or carer

NHS organisations

Other private sector healthcare providers

Your GP

Your clinician (including their medical secretaries)

National and other professional research and audit programmes, as detailed in

Schedule 1

e Government bodies, including the Ministry of Defence, the Home Office and HMRC

e Ourregulators, like the Care Quality Commission

e The police and other third parties where reasonably necessary for the prevention or
detection of crime

e Ourinsurers

e Our third party services providers such as IT suppliers and video call service
providers

e Communication third party providers

e Selected third parties in connection with any sale, transfer or disposal of our business

e Anyone else that you ask us to communicate with.

We may communicate with these third parties in a variety of ways including, but not limited to,
Email, eRS (electronic referral system), post, SMS, fax and telephone.

In order to help us run an efficient and cost effective business, we engage third party companies to
help us manage certain parts of our business functions. We will share your information with these
companies under the strictest data protection arrangements. If you would like further information
regarding these third party companies, please contact our DPO.

The Rushcliffe CCG has entered into contracts with other NHS organisations to provide Information
Technology (IT) services for us. These include holding and processing data including patient
information on our behalf. These services are subject to the same legal rules and conditions for
keeping personal information confidential and secure. We are responsible for making sure that staff in
those organisations are appropriately trained, that procedures are in place to keep information secure
and protect privacy.

You may want us to share health information held about you with others for purposes other than your
care. This could include with insurance companies, medical report for a mortgage, life insurance, for
immigration purposes, with a solicitor representing you in a personal injury claim. In such cases this
will only be done with your signed and explicit consent. We will only share the minimum agreed
information.
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We will not otherwise share, sell or distribute any of your personal information to any third party
without your consent, unless required by law. Data collected will not be sent to countries where the
laws do not protect your privacy to the same extent as the law in the UK, unless rigorous checks on
the security and confidentiality of that data are carried out in line with the requirements of the EU
General Data Protection Act.

10. Sharing your personal identifiable data locally for direct care

There are many situations when we will share data about relevant aspects of your care with other
clinicians. For example we share data about you:

e To communicate the outcome of a referral and appointment with your General Practitioner.

e If you are referred to another facility for treatment or a procedure.

11. Sharing non personal data for secondary/ non direct care purposes (in
Rushcliffe area)

Circle will not share personal identifiable data and or other confidential data about patients to support
the planning of NHS and social care services, without seeking explicit patient consent to do this.

We may share data about patients in a hon-personal format (either anonymised* or pseudonymised**)
in order to support the planning of NHS and social care services. This data will only be used for health
or social planning purposes and not for any other purposes (such as commercial, insurance or
marketing purposes). Sharing of such data will be managed in accordance to a formal sharing
arrangement and under tight Information Governance controls’.

*Anonymisation: is the process of rendering data into a form which does not identify individuals or
makes the risk of re-identification sufficiently low in a particular context that does not constitute
personal data.

**Pseudonymisation: Pseudonymised data are data in which individuals are disguised by using a
unique identifier that does not reveal their ‘real world’ identity. Provided the organisation holding the
pseudonymised data does not have access to the key to re-identify the subjects, such data are
effectively anonymous and does not constitute personal data.

Occasionally, when the Rushcliffe Clinical Commissioning Groups (CCGs) are commissioning new
services or working out how effectively we deliver healthcare to you we use your data to answer
guestions such as:

¢ Which clinical pathways might we establish in the community to better prevent hospital
admissions?
e Auditing the clinical effectiveness of community treatment pathways

You can request that we stop your data being used in such analyses. If you do this we will not pass
any of your information onto the analysing partner.

12. Sharing your data for non-direct care nationally

Data about your health can be extracted by NHS Digital. They receive monthly streams from each
hospital about your admissions, outpatient attendances and A&E visits, from community services and
from mental health care services. They can also receive a flow from the GP data servers.

The main users of this data about you are in fact the Rushcliffe Clinical Commissioning Group (CCG),
who commission health care services on your behalf and who monitor the effectiveness of all parts of
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the healthcare system locally. The CCG receive your NHS Number, but not your name, date of birth
or address, and then encode that. However they can use the code (pseudonym) to link your records
together to understand your healthcare journey.

However this data may be used for various purposes such as research. Organisations wishing to
access this data must go through a formal process and will not receive personal identifiers such as
your name, address or date of birth.

You can object to your data being used in such analyses and we will record it in our information
system using specific codes so that NHS Digital can in theory react to this.

If you object to your clinical data being shared out by NHS Digital then please tell us and we will
record this.

13. What are the benefits for you as a patient?

Many people think their GP Record is already available to all healthcare professionals involved in their
care; but this is not generally the case. It is very common that each health care professional you see
keeps a separate electronic record about you. This can mean important information may not be
communicated between health services as well as it could be.

Making your GP record available in this way is designed to ensure that the healthcare professionals
looking after you have the most relevant up to date information to enable them to provide you with the
most appropriate care. It may also mean that you:

Won’t have to repeat unnecessary medical tests

Won’t have to repeat information to several different people

Avoid the risk of being given drugs that you may be allergic to

Benefit from more informed clinical decision-making

Have an better patient experience through effective sharing of your information with the
clinician delivering care

You will be asked for your explicit consent before healthcare professional accesses your GP Record.
If you say “No” the care professional will not look at your medical information. However there may be
exceptional/lemergency situations (e.g. if you were unconscious) where a health professional may
access your GP record if deemed in your best interests to provide care.

14. What are the benefits for clinical staff?

By enabling 24/7 access to view key medical information when treating patient’s clinical staff will:
¢ No longer have to contact GP practices to obtain patient records
e Have access to patient records when surgeries are closed during evenings, weekends or
bank holidays
Have access to detailed up-to-date medical information in ‘real-time’
Be able to make more informed clinical decisions
Be in a better position to avoid unnecessary hospital admissions
Be able to deliver more timely treatment and care

15. International data transfers

We do not store or process information that we collect about you in countries outside the European

Economic Area (“EEA”)

The only exception to this is data that is collected when you use the AIRMID App to engage in video

consultations with our clinical staff or where you use the same App to upload pictures of skin
7
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conditions so that our clinicians may view these remotely which saves patients needing to attend a
clinic to have such images taken. In this case, the data may be processed in Ireland and other
countries including the US, but we have assured ourselves that it is protected at every stage by
appropriate security measures.

16. How long do we keep personal information for?

We will only keep your personal information for as long as reasonably necessary to comply with our
legal and regulatory obligations. If you would like further information regarding the periods for which
your personal information will be stored, please contact our DPO for further details.

17. What are the purposes for which your information is used?

We may 'process' your information for a number of different purposes. The law requires us to have a
legal justification for processing your data. The particular justification will depend on the purpose of
the proposed use of your data. When the information that we process is classed as “special category
of personal information”, we must have a specific additional legal justification in order to process your
data.

We will rely on the following legal justifications for processing personal data:

e For the purposes of providing you with healthcare and other related services pursuant to our
agreement with the Prime Contract between Circle Clinical Services Limited and Rushcliffe
Clinical Commissioning Group.

e We have an appropriate business need to process your personal information and such
business need does not cause harm to you. Under the law this is called a ‘legitimate
interest’.

e We have a legal or regulatory obligation to use such personal information.

e We need to use such personal information to establish, exercise or defend our legal
rights.

¢ We have an obligation to use your personal information in the interests of public health.

e You have provided your consent to our use of your personal information.

You will find details of our legal justifications for each of our processing activities in Schedule 1 of this
Privacy Notice.

18. Your Rights

Under data protection law you have certain rights in relation to the personal information that we
hold about you. These include rights to know what information we hold about you and how it is
used. You may exercise these rights at any time by contacting Circle’s DPO.

There will not usually be a charge for handling a request to exercise your rights. If we cannot comply
with your request to exercise your rights we will usually tell you why. There are some special rules
about how these rights apply to health information as set out in the relevant legislation.

If you make a large number of requests or it is clear that it is not reasonable for us to comply with
a request then we do not have to respond or we can charge you for responding.

Your rights include:

e The right to access your personal information
You are entitled to a copy of the personal information we hold about you and details about
how we use it. Please note that in some cases we may not be able to fully comply with your
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request, for example if your request involves the personal data of another person and it would
not be fair to that person to provide it to you.

e The right to restriction of processing
In some circumstances, you can ask us to suspend the use of your personal data.
Sometimes we won’'t be able to comply with your request if it is necessary to keep your
information in order to perform tasks which are in the public interest, including public health,
or for the purposes of establishing, exercise or defending legal claims.

e The right to data portability
You can ask us to transfer your personal information to you or to another individual or
organisation. The information must be transferred in an electronic format.

e The right to object to processing
You can ask to us to stop processing your information where we are relying on legitimate
interests as the legal ground for processing (when we refer to ‘legitimate interests’, this
means that we have an appropriate business need to process your personal information and
this business need does not cause harm to you).

e The right not to be subject to automatic decisions
You have a right to not be subject decisions that are made about you by computer alone.
Circle does not carry out any automated decision-making in relation to your treatment.

e The right to withdraw consent
In some cases we need your consent in order for our use of your personal information to
comply with data protection legislation. Schedule 1 sets out instances where we will rely on
your consent for the purpose of processing your personal information. You have the right to
withdraw your consent at any time. You can do this by contacting Circle’s DPO whose details
can be found in Section 3 above.

e The right to complain to the Information Commissioner's Office
You can complain to the Information Commissioner's Office if you are unhappy with the way
that we have managed any of your rights above, or if you think we have not complied with our
legal obligations. More information can be found on the Information Commissioner’s Office
website: https://ico.org.uk/. Making a complaint will not affect any other legal rights or
remedies that you have.

19. National Data Opt-Out Programme

NHS Digital is developing a new system called the national data opt-out which will give patients more
control over how confidential patient information is used. The system will offer patients and the public
the opportunity to make an informed choice about whether they wish their confidential patient
information to be used just for their individual care and treatment or also used for research and
planning purposes. Patients and the public will be able to use the system from 25 May 2018. All
health and care organisations will be required to uphold patient and public choices by March 2020.

In the meantime you should contact Circle’s DPO directly if you object to the way we are processing
your data. To find out more about the wider use of confidential personal information and to register
your choice to opt-out if you do not want your data to be used in this way, visit www.nhs.uk/my-data-
choice. If you do choose to opt out you can still consent to your data being used for specific purposes.

20. Updates to this Privacy Notice

We may update this Privacy Notice from time to time to ensure that it remains accurate. If these
changes result in any material difference to the manner in which we process your personal data then
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we will provide you with an updated copy of the Policy. This Privacy Notice was last updated on 6"
April 2020.

21. Complaints or questions

Circle aims meet the highest standards when collecting and using personal information. For this
reason, we take any complaints we receive very seriously. We encourage people to bring concerns
to our attention if they think that our collection or use of information is unfair, misleading or
inappropriate. We would also welcome any suggestions for improving our procedures. You can
contact Circle’s DPO with any complaints or questions.

Further information
The links below give more information about your rights and the ways that the NHS uses personal
information:
e NHS Care Record Guarantee
e NHS Constitution
e Confidentiality: The NHS Code of Practice
e An independent review named Information: To share or not to share? The Information
Governance Review was conducted in 2012.
e NHS England advice for CCGs and GPs on information governance and risk stratification
e Health and Social Care Information Centre
e The Information Commissioner (the Regulator for the Data Protection Act 1998, who can offer
independent advice and guidance on the law and personal data, including your rights and
how to access your personal information)
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SCHEDULE 1
ABOUT THE INFORMATION WE COLLECT AND HOLD

In the table below we have set out the individual purposes for which we will process your personal information and the legal justification for doing so. In most
instances, we are also required to identify an additional legal justification where we are processing special categories of personal information (e.g. medical
information). Beside each legal justification, we have cited the relevant article of the EU General Data Protection Regulations (GDPR).

Purpose for processing personal
information

To perform screening and regulatory
checks on individuals before they
become Circle patients.

Description

We perform background checks in
order to ensure that you are eligible to
become a Circle patient.

Legal justification for processing
personal information

Processing is necessary for
compliance with a legal obligation to
which we are subject (Article 6(c)).

Additional legal justification for
processing special categories
of personal information

Processing is necessary for
reasons of substantial public
interest (Article 9 (2)(9)).

To provide you with healthcare
services.

To communicating with other
healthcare professionals about your
treatment.

To provide you with timely updates
and reminders about your
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Circle is a healthcare commissioner
and provider and we need your
personal information in order to deliver
that service.

Other healthcare professionals need to
know your medical history and current
medical condition in order to provide
you with appropriate care.

Examples of third parties who may
need access to your information can
be found at Section 11.

We need to be able to get in touch with
you about your healthcare
arrangements, for example, notifying

11

Processing is necessary for the
performance of a task carried out in
the public interest (healthcare)
(Article 6(d)).

We have a business need, or
‘legitimate interest’ to process your
personal information and such
business need does not cause harm
to you (Article 6(f)).

Processing is necessary for the
performance of a task carried out in
the public interest (healthcare)

Processing is necessary for the
purposes of medical diagnosis or
the provision of healthcare (Article

9 (2)(h).

The processing is necessary for
reasons of substantial public
interest in the area of public health
(Article9(2)(h).

Processing is necessary for
reasons of substantial public
interest in the area of public health
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healthcare.

To carry out local clinical audits.

you of upcoming appointments. We
may contact you via telephone, email
and/or SMS.

Circle may process your personal data
as part of local clinical audits. These
audits assess outcomes for patients
and are used to identify improvements
we can make to patient care. This has
an indirect benefit to the population as
a whole.

You can object to us using your
personal data for this purpose at any
time. If you would like to raise an
objection please contact our Data
Protection Officer using the details
provided in Section 3.

Circle Clinical Services Limited Patient Privacy Notice

(Article 6(d)).

We have a business need, or
‘legitimate interest’ to process your
personal information and such
business need does not cause harm
to you (Article 6(f)).

(Article 9(2)(h).

Processing is necessary for
statistical and scientific purposes
in the public interest

(Article 9 (2)()).

For national clinical audits.

CCSL Patient Privacy Notice (Rushcliffe) v3
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We may share information with the
National Clinical Audit programme and
other quality improvement
programmes. A list of these
programmes can be found at
http://www.hgip.org.uk/a-z-of-nca/

When a programme has received
statutory approval, we will not require
your consent for inclusion. If a
programme has not received statutory
approval, you will be asked to consent
before your information is processed.
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We have a business need, or
‘legitimate interest’ to process your
personal information and such
business need does not cause harm
to you (Article 6(f)).

Processing is necessary for
statistical and scientific purposes
in the public interest (Article 9

(2)())-



http://www.hqip.org.uk/a-z-of-nca/

Integrated Care

You can object to us using your
personal data for this purpose at any
time. If you would like to raise an
objection please contact our Data
Protection Officer using the details
provided in Section 3.
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For medical research.

Circle participates in medical research
programmes and shares patient data
with ethically approved third party
organisations.

Some research programmes have
received statutory approvals such that
consent may not be required to
process patient information. When
consent is required, then either the
research organisation or we will
contact you before we process your
information in this way.

We have a business need, or
‘legitimate interest’ to contribute to
medical research and such business
need does not cause harm to you
(Article 6(f)).

Processing is necessary for
statistical and scientific purposes
in the public interest (Article 9

(2)())-

Resolving patient queries or
complaints.

Complying with our legal or
regulatory obligations, and defending
or exercising our legal rights.

CCSL Patient Privacy Notice (Rushcliffe) v3
22/05/2020

Occasionally patients may make
enquiries or complaints to Circle. In
order to investigate and resolve these
matters properly, we need to access
your personal information.

Circle is subject to a wide range of
legal and regulatory responsibilities.
We may be required to provide
personal information, and in which
case we will have a legal responsibility
to do so. From time to time, Circle and
its clinicians are also the subject of
legal actions or complaints. In order to
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We have a business need, or
‘legitimate interest’ to process your
personal information and such
business need does not cause harm
to you (Article 6(f)).

The processing is necessary in order
for us to comply with our legal
obligations (Article 6(c)).

The processing is hecessary in
order for us to establish, exercise
or defend our legal rights (Article

9(2)().

The processing is necessary for
establishing, exercising or
defending legal claims (Article

9(2)(f))-




Integrated Care

For the health and safety of others.

Improving the quality of our care and
service.

Managing our business operations.

CCSL Patient Privacy Notice (Rushcliffe) v3
22/05/2020

fully investigate and respond to those
actions, it is necessary to process your
personal information.

On rare occasions, we must share
your data in the public interest. For
example, to report an infectious
disease like meningitis or measles.

Disclosures of personal information will
only take place where there is an
overriding public interest which
outweighs Circle’s duty of
confidentiality.

Circle strives to offer an outstanding
experience to all of its patients. We
sometimes ask patients to review our
services for the purpose of improving
our service or monitoring patient
outcomes. It is for this reason that we
also record and review phone calls.

Circle has a need to maintain its
accounting records, analyse its
financial results and receive
professional business advice.
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Circle Clinical Services Limited Patient Privacy Notice

Processing is necessary for the
performance of a task carried out in
the public interest (healthcare)
(Article 6(d)).

We will only contact you regarding
patient surveys if you have provided
your consent on the survey consent
form (Article 6(a)).

We have a business need, or
‘legitimate interest’ to record patient
phone calls and such business need
does not cause harm to the patient
(Article 6(f)).

We have a business need, or
‘legitimate interest’ to use your
personal information and such
business need does not cause harm
to the patient (Article 6(f)).

Processing is necessary for
reasons of substantial public
interest in the area of public health
(Article 9(2)(i).

We will only contact you regarding
patient surveys if you have
provided your consent on the
patient registration form (Article

9(2)(2)).

No special category data will be
processed under this purpose, so
no additional legal justification
applies.




